
ABOUT US
N4 is a national network for the diversity of providers who assist newcomers to 
navigate the complex Canadian healthcare and social service systems. We provide 
opportunities for education, virtual discussions, networking,  and the sharing of 
data and resources . Our aim is to promote best practices in the field of newcomer 
navigation, with the ultimate goal of improving the experience of new Canadians.

VISION
For Canadian newcomers to have a consistent and equitable experience 
in navigating health and social services during their settlement. 

MISSION
To create a national platform for newcomer serving professionals to 
connect, learn, and collaborate around system navigation. 

TWO STREAMLINES OF PROJECT
 • Education 
  • Online Program 
  • eLearning 
  • Conferences

 • Collaboration
  • Discussion Forum 
  • Data & Resource Sharing Platform
  • Community of Practice

FUNDED BY: Immigration, Refugees, and Citizenship Canada (IRCC).

SUPPORTING PARTNERS: Hosted by CHEO; Educational partner:  Saint-
Paul University, School of Ethics, Social Justice and Public Service

NETWORK PARTNERS 
National Healthcare Organizations, Pediatric Hospitals, Adult Hospitals, 
Newcomer/Refugee Clinics, Provincial Umbrella Organizations for 
Settlement, Local Settlement Agencies... and many more.

Connect ,  learn and collaborate 
around newcomer navigation

newcomernavigation.ca | info@newcomernavigation.ca
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